NISO/TU Dublin
CPD Certificates/Diploma in
Safety Management at Work

A Welcome Message from NISO
At NISO, we are delighted to welcome you to our programme in Safety
Management. This unique programme enhances the educational
opportunities for anyone involved in Occupational Health and
Safety. We hope you will see the highly flexible methodology as an
opportunity to choose the subjects that interest you and study them
to the level you wish in a timeframe that suits you.
NISO, established in 1963, has a long and successful history of health
and safety education in Ireland. We are Ireland’s leading promoter of
occupational health and safety and enjoy excellent recognition within
Irish workplaces. Our partnership with Technological University Dublin
(TU Dublin) is designed to enhance our ability to offer you relevant
and worthwhile qualifications for today’s working environment.

Welcome message from Technological
University Dublin (TU Dublin)
On behalf of our colleagues, I would like to welcome you to the CPD
Certificate / Diploma in Safety Management at Work. This programme

We look forward to offering you all the support you need as you

is delivered by the National Irish Safety Organisation (NISO) through a

continue your studies.

partnership with TU Dublin School of Transport Engineering, Environment
& Planning.

Ted O’Kee ffe

The programme is delivered by a team drawn from NISO with a range
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fire safety, accident investigation, ergonomics, noise and risk safety
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management.

tokeeffe@niso.ie

of professional backgrounds in the health and safety sector. Modules
focus on health and safety aspects including chemical, environmental,

It is the aim of the programme to bring a more diverse and wider range
of skills into the health and safety sector and we hope this can be a very
positive experience for all who attend. The programme provides students
with a theoretical framework but also a basis to develop knowledge and
to critically reflect.
On behalf of the Programme Team, we wish you well on your journey
towards becoming a graduate ready for a career in the health and safety
sector.

Roisin Murray
Head of Transport
Assistant Head, School of Transport Engineering, Environment
and Planning, Technological University Dublin

CPD Certificates / Diploma in Safety
Management at Work
NISO is pleased to announce an innovative programme in Safety
Management. This programme, offered through our partnership
with TU Dublin, offers a particularly flexible curriculum, whereby
students can design their own route to qualification at Level 7.
Courses may be delivered in class, online or hybrid, excluding
Workplace Noise Measurement and Environmental Noise
Measurement.
Whether you are entirely new to safety management or you would
like to upskill in a particular area or update an existing qualification,
you will find a subject of interest. This programme is particularly
relevant in the post-Brexit era as subject matter covered by UK
professional organisations are no longer recognised in Europe.
We are proud to be an Irish safety training organisation delivering,
for the first time, a comprehensive set of safety management
qualifications that reflect the Irish and European legislative and
regulatory environment.
Employers, too, can benefit from their employees studying for any
one of the courses on offer, reducing the need to outsource skills.
There are undoubtedly advantages to having an employee who
can carry out essential safety work, including fire or chemical risk
assessments, safety statements, and noise surveys. We can also
customise a course or module to make it specific to the risks and
hazards pertaining to your organisation.

Courses
Auditing for Safety Managers

How it Works?
From a variety of 12 individual courses,
you can choose any one or more and
study to obtain CPD Certification in
that subject. The programme also
offers the opportunity to combine
eight courses.

How to Apply
Visit niso.ie to book online
For queries, email info@niso.ie
or call us on +353 1 465 9760

Behavioural Safety Mangement
Chemical Safety Management PART 1
Chemical Safety Management PART 2
Environmental Noise Measurement
Fire Safety Management PART 1
Fire Safety Management PART 2
Workplace Accident Investigation
Workplace Ergonomics
Workplace Noise Measurement
Workplace Safety Manager PART 1
Workplace Safety Manager PART 2
You can study any of the courses as a single course to achieve
certification in that subject. You may also combine any number of
courses that interest you to obtain multiple certifications. A single
CPD certificate course is worth five ECTS at Level 7 of the National
Framework of Qualifications (NFQ). Completing 60 ECTS credits is
the equivalent of one year of full time study at Level 7.

Diploma in Safety
Management at Work
For this diploma, a total of eight courses, leading to
40 ECTS (European Credit Transfer System), must
be completed. There are two compulsory courses,
Workplace Safety PART 1 and 2. You can then add
any other six courses you choose to qualify. You will
enjoy the flexibility to study the courses in any order
that works for you over any length of time.

All participants will be registered as students of
TU Dublin. There are 30 hours of lectures, over five
working days, devoted to each course. Once you have
completed these, you will need to complete a written
examination. You will also need to complete a project
relating to the course work within six weeks of sitting
the written examination. This is usually arranged with
the student’s workplace.
A comprehensive set of notes and PowerPoint slides
relating to each course will be provided. This will
be a valuable resource for students at their place of
employment. Course material is constantly updated,
with ongoing review of current legislation, regulatory
changes, technological development and management
systems.
As well as undergoing TU Dublin’s rigorous academic
validation process, each module is subject to review
by their academic council. TU Dublin‘s Subject Matter
Experts (SMEs) have also reviewed each course in
detail.

Why Study with Us?
Why study for CPD Certificates/Diploma in Safety Management
at Work with NISO & TU Dublin?
As a health and safety professional, it’s vital to acquire the
skills necessary to understand the impact of health and safety
decisions on the workplace and everyone connected to it.
This programme is designed to help you acquire those skills
or to broaden your existing skillset with a flexible path to CPD
Certification in any or all of the courses offered. It also offers the
option to study for the Level 7 Diploma in Safety Management
at Work.
The idea is that the courses offer a practical, vocationally
orientated and professionally integrated approach to managing
occupational health and safety. Problem-based learning,
scenario-based role play, relevant project work relating to the
participant’s own workplace make study interesting, engaging
and relevant.
There is no equivalent programme matching the scale and
diversity of this offering of CPD Certificates and Diploma
in Safety Management at Work at Level 7. The programme
enjoys additional prestige as a joint offering from NISO and TU
Dublin. This will undoubtedly be recognised within Ireland and
further afield and will be of great value to you in your current
employment and your future career path.

How the Programme is Structured?
The course is structured on a modular ECTS basis. The European
Credit Transfer System (ECTS) is a standard for comparing the
study attainment and performance of students of higher education
across the European Union and other collaborating European
countries. For successfully completed studies, ECTS are awarded.
ECTS is also designed to make it easier for students to move
between different countries.
The requirements of the CPD Certificates is that each student must
achieve a minimum of five ECTS in order to successfully complete
and pass a course. Should a student successfully complete and pass
eight courses, thereby achieving 40 ECTS, they will be awarded a
CPD Diploma in Safety Management at Work at Level 7 awarded
by TU Dublin.
The CPD Certificate in Workplace Safety Management PART 1
and CPD Certificate in Workplace Safety Management PART 2 are
core courses and mandatory for persons to be awarded a CPD
Diploma in Safety Management at Work at Level 7. No exemptions
are available for these courses.

Auditing For Safety Managers
Overview
This course will highlight the importance of the auditing process
to ensure standards and procedures are being adhered to in the
workplace. The course will outline various procedures associated with
auditing for technical and safety managers.
Combining formal lectures and discussions, Auditing for Safety
Managers will give you the skills, confidence and qualifications to:
1. Discuss the importance of quality control and quality assurance
systems are derived and followed.
2. Describe how quality control and quality assurance systems are
derived and followed.
3. Differentiate between three levels of audits.
4. Effectively prepare for an audit.
5. Demonstrate the skills and knowledge necessary to be an effective
auditor.
6. Outline the correct way to conduct an audit.
7. Discuss the importance of selecting the correct members to make
up an audit team.
8. Explain how a lead auditor performs the task.
9. State the importance of verification an audit trail.
10. Explain how to conduct an audit opening and closing meeting.

Auditing for
Safety Managers

11. Analyse the importance of protocols and check lists.

Timing
The course will be delivered over five days with 30 hours of lectures.
Students will need to complete a written examination within a week of
completion. They will also need to complete 70 hours of additional work
and submit a relevant project within six weeks of the written examination.

Behavioural Safety Management
Overview
This course is concerned with the study of how human intervention can lead
to error in the workplace. While human error cannot be eliminated, efforts
and strategies by individuals and management can be used to minimise, trap
and mitigate error. The aim of this course is to help the participant develop
an internal model of the nature of human safety behaviour and understand
how this behaviour might be managed to minimise risk.

Combining formal lectures and discussions, Behavioural Safety
Management will give you the skills, confidence and qualifications to:
1.

Define the meaning of safety behaviour in an organisational context.

2. Describe the degree to which safety behaviour can be influenced by
training and motivation.
3. Define team skills awareness, knowledge and understanding. Understand
how to improve individual attitudes towards teamwork.
4. See how the level of performance of a task can be affected by the
limitations of knowledge, skills and rules of an operator.
5. Analyse the nature of human factor variables and the symptoms of their
negative effects on performance.
6. Understand how an internalised conceptual representation in the domain

Behavioural Safety
Management

of human factors provides a sound knowledge base when dealing with
performance issues.
7. Discuss the importance of the relationship between individuals within
teams to secure organisational objectives.
8. Demonstrate the importance of communication within the organisational
management structure.

Timing
The course will be delivered over five days with 30 hours of lectures. Students
will need to complete a written examination within a week of completion.
They will also need to complete 70 hours of additional work and submit a
relevant project within six weeks of the written examination.

Chemical Safety Manager PART 1
Overview
This course covers the basic aspects of dealing with chemicals, including
production, transport, storage, use and disposal. It provides a basic
approach to problems and solutions concerning safety and health in the use
of chemicals at work.

Combining formal lectures and discussions, Chemical Safety Manager PART 1
will give you the skills, confidence and qualifications to:
1.

Discuss the legislation (currently and as it develops) and regulations that
apply to the use of chemicals in the workplace.

2. Demonstrate a detailed knowledge of the legislation (currently and as it
develops) governing the use of chemicals in industry.
3. Explain the safe use of chemicals by reference to chemical safety data
sheets and easy identification through proper labelling.
4. Recognise the risk posed by hazardous chemical agents in the workplace.
5. State the technical terms and names used when referring to chemicals
and their associated hazards.
6. Display an understanding of the methods of prevention and control of

Chemical Safety Manager
PART 1

hazardous chemical agents in the workplace.
7. Explain how the emergency procedures and responses are devised to
manage an uncontrolled release of chemicals.
8. Implement a management chemical control plan for an organisation that
will ensure the safe use of chemicals in the workplace.

Timing
The course will be delivered over five days with 30 hours of lectures. A written
examination will be given within a week of completion. Students will need
to complete 70 hours of additional work to complete and submit a relevant
project within six weeks of the written examination.

Chemical Safety Manager PART 2
Overview
This course is designed to build upon the learning from Chemical Safety
Manager PART 1.
This course covers advanced aspects of dealing with chemicals including
production, transport, storage, use and disposal. It provides a comprehensive
approach to problems and solutions concerning safety and health in the
use of chemicals at work. Further information is provided on preventing
fires and explosions. Managers and supervisors will be offered guidance on
preventative activities and the management of a safety programme for the
use of chemicals.

Combining formal lectures and discussions, Chemical Safety Manager PART 2
will give you the skills, confidence and qualifications to:
1.

Conduct and document a chemical risk assessment in the workplace

2. Recognise and explain the terminology associated with conducting a
chemical risk assessment.
3. Describe the various ways chemicals can interact to result in an unsafe
condition in the workplace.
4. Explain the terms used when referring to a comprehensive range of
chemicals.
5. Describe the four principles of prevention, eliminate the hazards, put
barriers between chemical and workers, provide ventilation and protect
workers with personal protective equipment.
6. Describe chemical risk control strategies.
7. Describe the principles of prevention in the control of hazardous
chemicals.

Chemical Safety Manager
PART 2

8. Prepare chemical safety procedures which implement adequate control
measures to reduce the risk of hazardous chemicals.
9. Define the controls that should be applied to reduce the risk of chemical
contamination.

Timing
The course will be delivered over five days with 30 hours of lectures. Students
will need to complete a written examination within a week of completion.
They will also need to complete 70 hours of additional work and submit a
relevant project within six weeks of the written examination.

Environmental Noise Measurement
Overview
This course covers offers a comprehensive approach to problems and
solutions concerning environmental noise measurements and their
interpretation.
Combining formal lectures and discussions, Environment Noise
Measurement will give you the skills, confidence and qualifications to:
1. Explain the elements that make up sound and be able to
manipulate the units to calculate the level of noise which could
constitute excess levels.
2. Calculate the percentile noise levels that will make up an
environmental noise measurement.
3. Justify a noise measurement that can be considered unacceptable
to residents.
4. Describe the instrumentation used to measure environmental noise.
5. Explain how the human hearing mechanism works and the levels of
noise that will cause annoyance.
6. Differentiate between what level of noise is acceptable and that
which is unacceptable.

Environmental Noise
Measurement

7. Advise on effective environmental noise control measures.
8. Determine what constitutes excessive noise from various noise
sources in the environment.

Timing
The course will be delivered over five days with 30 hours of lectures.
Students will need to complete a written examination within a week of
completion. They will also need to complete 70 hours of additional work
and submit a relevant project within six weeks of the written examination.

Fire Safety Manager PART 1
Overview
This course is designed to enable the participant to conduct a fire risk
assessment in any workplace or premises. Participants will learn how
to compare existing fire control measures with the requirements of the
relevant legislation and best practice. They will gain a comprehensive
understanding of preventative action and the management of a safety
programme for the control of fire in the workplace.
Combining formal lectures and discussions, Fire Safety Manager PART
1 will give you the skills, confidence and qualifications to:
1. Demonstrate a detailed knowledge of the legislation (and
legislation as it develops) covering fire safety.
2. Discuss how a fire can start in the workplace and how to recognise
potential hazardous situations that could lead to fire.
3. Recognise the components that make up the fire triangle and the
chemical reaction that takes place when combustion occurs.
4. Demonstrate proficiency in training staff in fire prevention, action
to be taken on detection of a fire and evacuation procedures in the
event of a fire.

Fire Safety Manager		
PART 1

5. Explain the emergency procedures which must be applied when a
fire starts.
6. Demonstrate a fire evacuation plan and train the personnel to react
correctly to an evacuation alarm.

Timing
The course will be delivered over five days with 30 hours of lectures.
Students will need to complete a written examination within a week of
completion. They will also need to complete 70 hours of additional work
and submit a relevant project within six weeks of the written examination.

Fire Safety Manager PART 2
Overview
This course is designed to build upon the learning from the Fire Safety
Manager PART 1 course. Participants will gain a fuller understanding
of the management and design of fire prevention, detection and
evacuation systems. As well existing workplaces, this course will
cover the fire risks associated with renovation or construction of
new premises. It will show how careful planning and preparation of
procedures can save lives in an emergency.
Combining formal lectures and discussions, Fire Safety Manager PART 2
will give you the skills, confidence and qualifications to:
1. Define fire safety policy as a management function that requires an
organisational wide commitment, with the delegation of specific
responsibilities to key personnel.
2. Apply the knowledge of fire safety management systems to enable
the control of fire risk in a workplace.
3. Describe the behaviour of people in emergency situations and how
fire evacuation strategies have a significant impact on preventing
fatalities.
4. Explain the various facilities that may be provided to assist fire and
rescue services in tackling a fire and carrying out a rescue.
5. Explain how the application of fire safety engineering will provide
significant results in the prevention and/or control of a fire.

Fire Safety Manager		
PART 2

Timing
The course will be delivered over five days with 30 hours of lectures.
Students will need to complete a written examination within a week of
completion. They will also need to complete 70 hours of additional work
and submit a relevant project within six weeks of the written examination.

Workplace Accident Investigation
Overview

Workplace Accident
Investigation

This course will use case studies to investigate accidents in the
workplace and show participants what went wrong. This will help
participants learn how to take action that can reduce or prevent
accidents in the workplace. The course is particularly suitable for
safety professionals with responsibility for assessing current risk
control measures in the workplace.
Combining formal lectures and discussions, Workplace Accident
Investigation will give you the skills, confidence and qualifications to:
1. Define the legal requirement for investigating after an accident and
reporting it to the relevant authorities.
2. Understand how to carry out an accident investigation in the
workplace.
3. Describe how accidents and dangerous occurrences are required
to be reported in line with the Safety, Health and Welfare at Work
(Reporting of Accidents and Dangerous Occurrences) Regulations
2016 (S.I. No. 370 of 2016).
4. Develop strategies to improve the reporting of incidents and
accidents.
5. Describe the benefits which can arise from completing an accident
report to an organisation, such as the identification of a remedial
action to prevent reoccurrence.
6. Gather evidence in a methodical manner and report what is known
and unknown in an objective and unbiased way.
7. Compile data into a meaningful format for interpretation by higher
management.

Timing
The course will be delivered over five days with 30 hours of lectures.
Students will need to complete a written examination within a week of
completion. They will also need to complete 70 hours of additional work
and submit a relevant project within six weeks of the written examination

Workplace Ergonomics
Overview
This course helps participants gain a full understanding of workplace
ergonomics. A definition of ergonomics is the design and arrangement
of the things people use so that people and things interact most
efficiently and safely. This course will explore how to design a
workplace most suited to the people who work there.
Combining formal lectures and discussions, Workplace Ergonomics
will give you the skills, confidence and qualifications to:
1. Describe the provisions of the Health and Safety at Work Act
2005 and the General Applications Regulations 2007 in relation to
ergonomics.
2. Explain the anatomy of humans and the fact that the body is a
mechanical system that obeys physical laws.
3. Demonstrate how workplace design and worker rotation will
prevent injury to the workforce.
4. Analyse how fatigue can degrade performance.
5. Calculate the loads that are placed on an individual when they
undertake a manual handling task.
6. Design for manual handling tasks.
7. Explain how repetitive tasks, if excessive, can place the muscles
under excessive demands which can lead to pain and discomfort.

Workplace
Ergonomics

8. Discuss the effect that static work can have on individuals if they
are required to remain still.
9. Present the findings of an ergonomic risk assessment in a report.

Timing
The course will be delivered over five days with 30 hours of lectures.
Students will need to complete a written examination within a week of
completion. They will also need to complete 70 hours of additional work
and submit a relevant project within six weeks of the written examination.

Workplace Noise Measurement
Overview
This course will help participants develop the skills to undertake
workplace noise measurements. It will also teach them how to
interpret these measurements and advise on noise control measures.
Combining formal lectures and discussions, Workplace Noise
Measurement will give you the skills, confidence and qualifications to:
1. Demonstrate knowledge of the theoretical and mathematical
concepts of sound generation and propagation.
2. Recognise the units of measurement of sound and indices used to
describe workplace noise.
3. Display and understanding of mathematical manipulation and
calculation of workplace noise.
4. Demonstrate a knowledge of the instrumentation for workplace
noise measurement.
5. Display competency in making accurate measurements of
workplace noise.
6. Justify the selection of hearing protector which will sufficiently
reduce the noise.

Workplace Noise
Measurement

7. Detail how the human hearing mechanism works and the levels of
noise that will cause annoyance.
8. Describe the elements that make up sound and be able to
manipulate the units to calculate the level of noise over a time
period.
9. Advise on effective noise control measures.

Timing
The course will be delivered over five days with 30 hours of lectures.
Students will need to complete a written examination within a week of
completion. They will also need to complete 70 hours of additional work
and submit a relevant project within six weeks of the written examination.

Workplace Safety Manager PART 1
Overview
This course covers the basic safety management systems in the workplace.
It offers participants the opportunity to obtain a basic working knowledge
of the elements that need to be applied in an organisation to develop and
maintain a safe working environment.

Combining formal lectures and discussions, Workplace Safety Manager PART
1 will give you the skills, confidence and qualifications to:
1.

Describe the provisions of the Health and Safety at Work Act 2005 and
the General Applications Regulations 2017.

2. Define hazards and risks and describe the legal requirements for risk
assessment. How is the hierarchy of control used to control risk?
3. Assess an area and determine if the protective and preventative
measures employed reduce the risk assessment to a manageable level.
4. Describe the elements which constitute a safety management system
and the techniques used to review it.
5. Understand that successful delivery of safety management cannot be
achieved by one-off interventions. A sustained an systematic approach is

Workplace Safety Manager
PART 1

necessary.
6. State statutory requirements for reporting of accidents and procedures
for checking non reporting of accidents and near misses.
7. Describe methods of trend and epidemiological analysis data for reactive
monitoring.
8. Develop methods and techniques to carry out quantitative and
qualitative risk assessments and understand why judgement is necessary.

Timing
The course will be delivered over five days with 30 hours of lectures. Students
will need to complete a written examination within a week of completion. They
will also need to complete 70 hours of additional work and submit a relevant
project within six weeks of the written examination.

Workplace Safety Manager PART 2
Overview
This course is designed to build upon the learning from Workplace Safety
Management PART 1.
This course will teach students how modern organisations rely on complex
technologies to perform effectively. Because of the complexity of modern
workplace systems, significant damage can result to humans, equipment and
the environment when things go wrong. Participants on this course will learn
how the control of the way humans interact with the workplace system is
vital for safety.

Combining formal lectures and discussions, Workplace Safety Manager PART 2
will give you the skills, confidence and qualifications to:
1.

Define human error and how this could influence risk and risk takers.

2. Analyse situations in an organisation which could results in loss.
3. Differentiate behaviour which is acceptable in terms of risk and loss. List, in
terms of probability and impact, the risks an organisation undertakes.
4. Illustrate how communication of risk has two components.
5. Explain how organisations which are made of individuals can be protected
from accident occurrence.
6. Define what a safety culture is and how it can be implemented in an
organisation.
7. Describe what is meant by ethical foundations and ethical decision making.
8. Demonstrate that safety is based on professionalism.

Workplace Safety Manager
PART 2

9. Describe how organisations can support employees who are working at
home to protect their wellbeing and provide psychosocial network.

Timing
The course will be delivered over five days with 30 hours of lectures. Students
will need to complete a written examination within a week of completion. They
will also need to complete 70 hours of additional work and submit a relevant
project within six weeks of the written examination.
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